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MAINTENANCE



IMMEDIATE REMOVAL OF POST-INSTALLATION RESIDUES

Once grouting is completed and the initial cleaning with a damp sponge has been carried out, the surface 
can be left fully clean and finished, effectively avoiding any later appearance of surface haze.

INSTANT REMOVER (for cementius joints) y EPOXY PRO (for epoxy joints) enable a complete, flawless 
installation in full compliance with UNE 138002-2017 regulations on the same day as grouting.

INSTANT solutions offer rapid action, produce no foam, requiere no rising, do not cause staining or 
discoloration of the joints, and are compatible with metallic elements.

Should traces of cementitious materials remain on the ceramic surface following the initial installation 
and cleaning, it is advisable to apply an appropriate ceramic cleaner or acid-based descaling agent. Prior 
to product application, the surface should be pre-wetted to saturate the joints and shield them from the 
cleaner´s chemical action. Upon completion of the cleaning process, the entire surface must be thoroughly 
rinsed with clean water. for ongoing maintenance of cermaic, a range of products is available. When 
employing additional cleaning tools such as brushes or pads it is essential to avoid abrasive materials, in 
order to preserve the integrity of the surface.

Exagres recommends the use of Fila cleaning products, which offer a comprehensive selection of solutions 
specially designed for cleaning and maintaining ceramic surfaces after installation.

INSTANT REMOVER is approximately 350 linear meters for large formats or 60 square meters 
on medioum formats (such as 60x60 cm) per 750 ml of product.

Application of INSTANT REMOVER (or EPOXY PRO efor epoxy joints) is simple: following 
grouting and initial cleaning with a damp sponge, spray the product wvenly across the 
surface and allow it to act for 1-2 minutes. Subsequently, wipe using a damp sponge or a 
soft cloth.

INSTANT solutions significantly simplify the final cleaning pahse of the installation.



Material installed with cement-based joints

Material installed with epoxy joints

POST-INSTALLATION CLEANING

It is essential to carry out proper cleaning of the material before it is put into use, in order to eliminate any 
construction residues taht may remain on the surface.

Fila recommends using a specific type of product depending on the joint material used.

DETERDEK PRO offers and approximate yield of 1 liter per 30 square meters when used to 
remove standard post-construction residues.

The recommended procedure involves diluting 1 liter of DETERDEK PRO in up to 5 liters of 
water, depending on the degree of soiling, and spreading the solution over the surface, 
Allow it to act for approximately 5 minutes, then scrub using a brush or a rotary machine 
with a green pad. Remove the residues using a wet vacuum cleaner, and finish by rising the 
surface thoroughly with clean water.

in case of more srubborn or embedded dirt, it is recommend to repeat the procedure with 
a higher concentration of the product.

The coverage of CR10 is approximately 1 liter per 5-10 m2, depending ont he level of dirt.

The recommended procedure consists of applying the undiluted product evenly across the 
entire surface, paying particular attention to the more persistent epoxy grout residues. Allow 
it to act for about 30 minutes, then scrub with a scouring pad, brush, or rotary machine. 
Finally, rinse thoroughly with water to remove any remaining product residues.

Where epoxy grount is present, Fila advises the application of the dedicated cleaner CR10.

Fila recommends the use of DETERDEK PRO, a biodegradable detergent with mildly acid action that 
does not emit toxic fumes and is safe for joints, metals, surfaces, and users during the cleaning process.



MAINTENANCE

Maintenance plays a crucial role in eliminating superficial embedded dirt. Consistent and appropriate care 
extens the longevity and performance of the material.

Regular Maintenance

Intensive Maintenance

A neutral, hih-performance detergent such as CLEANER PRO is recommended for this procedure, providing 
quick and efficient cleaning results.

For the removal of heavy organic build-up or residues resulting from the use of inappropriate detergents, 
particularly those containing waxes or gloss enhancers and to recover the material´s original tone and 
texture, a deep cleaning treatment with PS87 PRO detergent is recommended.

CLEANER PRO is a neutral detergent with strong cleaning capacity, which effectively 
removes daily dirt without leaving soap traces or haze, helping to prevent the accumulation 
of organic residue layers.

The application method involves diluting one parrt of the product in up to ten parts water, 
depending on the degree of soiling. Allow the solution to act for approximately five minutes, 
scrub the surface with a brush, remove the residues preferably with a wet vacuum and rinse 
thoroughly with clean water.



Product Chart by Type of Dirt

Fila provides a variety of products with different characteristics and compositions, specifically designed for 
the cleaning of different types of stains and soiling, as outlined in the table below:

TYPE OF EMBEDDED DIRT FILA SOLUTION

Light Organic Dirt (Daily) CLEANER PRO

Heavy Organic Dirt

PS87 PRO

Grase, Oil, Soft Drinks, Food, Sauces

Rubber Marks, Tires residue

Dyes, Markers, Emulsion Paint

Detergent, Soap, Wax Residues

Blood, Urine, Vomit

Residues from Epoxy Grout CR10

Residues from Cement-Based Grout, Salt Efflorescence

DETERDEK PRO - PHZEROLimescale Residues

Metal Marks

Rust Deposits DETERDECK PRO - NORUST

Graffiti Paint
NOPAINT STAR

Spray, Acrylic, Alkyd, and Nitro Based Paints

Algae, Moss, Lichens
ALGACID

Exterior Blackening

Silicone and Adhesive Residues

ZERO SIL
Foam and Polyurethane Residues

Adhesive Tape Residues, Suction Cup Marks

Candle Wax, Tree Resin



DETERGENTS

Buffered Acid Detergent - FILA DETERDEK PRO (pH: 1,5 in 10% aqueous solution; density: 1.12 kg/L). Formulated 
with phosphoric acid and less than 5% non-ionic surfactanst. Effective in removing residues from traditional 
or additive-modified cementitious grouts. Biodegradable. Does not damage aluminum or stainless steel 
profiles and components. Suitable for horizontal and vertical surfaces, both indoors and outdoors.

Neutral Concentrated Detergent - FILA CLEANER PRO (pH 7.2 in 10% aqueous solution; density: 1,005 kg/L). 
Contains less than 5% anionic surfactants and less than 15% nonn-ionic surfactants. Suitable for floors and 
wall coverings, both indoors and outdoors. Safe for all types of materials, including delicate surfaces.

Alkaline Concentrated Detergent - FILA PS87 PRO (pH: 12.7 Density: 1.010 kg/L). Contains less than 15% 
soaps. Suitable for floors and wall coverings, both indoors and outdoors. Recommended for materials that 
are resistant or compatible with alkaline detergents.

Gel-Based Epoxy Residue Cleaner - FILA CR10 (pH: 10,5 in water; density: 1.010 kg/L). Formulated with 
water-soluble solvents and less than 15% soaps. Removes hardened and aged epoxy grout residues. 
Suitable for floors and wall coverings, both indoors and outdoors. Recommended for use on porcelain 
stoneware, ceramic tiles, and glass mosaics.

Deterdeck Pro

Cleaner Pro

PS87 Pro

CR10



Biodegradable Alkaline Water-Based Cleaner - FILA EPOXY PRO. Formulated with Rapid Dry technology 
for the removal of fresh epoxy grout residues during the grouting phase. (pH 10,5; Density: 1,01 kg/L). 
Safe for joints and for aluminum and stainless steel components. Suitable for floors and wall coverings, 
both indoors and outdoors. Recommended for porcelain stoneware, ceramic tiles, glass mosaics, and non-
absorbent surfaces.

Slightly Acid, Water-Based Cleaner - FILA INSTANT REMOVER. Biodegradable, non-foaming formulation 
with Rapid Dry technology, designed for the removal of fresh cement grout residues during the grouting 
process. (pH: 1,4; density: 1.011 kg/L). Suitable for ceramic, porcelain stoneware, and acid-resistant 
materials. Safe for joints as well as aluminum and stainless steel components. For use on floor and wall 
surfaces, both indoors and outdoors.

Epoxy Pro

Instant Remover



The specifications and performance data provided are indicative. Before using any product, always consult 
the application instructions specified in the technical data sheet available at www.filasolutions.com
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